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END-USER LICENSE AGREEMENT FOR FLEXMEDICAL
This End-User License Agreement ("EULA") is a legal agreement between you (either an individual or a single entity) and OCERIS, Inc., 
USA. If you do not agree to the terms of this EULA, do not install, copy, or use the SOFTWARE PRODUCT.  

SOFTWARE LICENSE
THE SOFTWARE SUPPLIED HEREIN IS PROVIDED TO YOU UNDER THE EXPRESS CONDITIONS THAT YOU AGREE WITH THE 
SOFTWARE LICENSE.  BY OPENING THE FACTORY SEALED DISKETTE PACKAGE AND/OR USING THE SOFTWARE, YOU 
AGREE TO THE PROVISIONS HEREIN WITH NO REFUNDS APPLICABLE.  IF YOU DO NOT AGREE TO THE PROVISIONS 
HEREIN, PROMPTLY RETURN ALL ACCOMPANYING MATERIALS AND PACKAGING TO OCERIS, INC.  NO REFUNDS ARE 
APPLICABLE FOR ANY PURCHASE WHERE 30 DAYS HAS TRANSPIRED FROM THE DATE OF PURCHASES.

This software and any corresponding media on which it is contained (the "Licensed Software"), is licensed and personalized to the 
purchaser ONLY, the end user, for the number of providers for which provider licenses were purchased.  The software may be used on 
any number of computers at the same time, as long as the number of providers does not exceed the number of provider licenses.  You do 
not obtain title to the Licensed Software or any copyrights or proprietary rights in the Licensed Software.  This license allows full use of the 
software as long as payment obligations are fulfilled.  For users with balance due, the license extends only through the next payment due 
date or to the end of the trial period, respectively.  If payments become delinquent, the license to use the software is suspended and 
support will be withheld until the account becomes current.  In addition, the software itself may cease operation (without loss of data), in 
which case, full payment will be required to reactive software.  You may not rent or lease the software to others.  You may transfer the 
license to another only by OCERIS re-licensing and re-personalizing the software to the other party, and only if the receiving party agrees 
to the terms of this Agreement.  Under these conditions you must transfer the originals and all copies, retaining no copies for yourself.  You 
may not transfer, convert to another programming language, decompile, disassemble or otherwise reverse engineer the Licensed 
Software for any purpose.  OCERIS reserves the right to refuse support or service on products deemed to be obsolete or no longer in 
production.

DO NOT MAKE ILLEGAL COPIES OF THIS SOFTWARE.  INDIVIDUALS WHO MAKE UNAUTHORIZED COPIES OF SOFTWARE 
MAY BE SUBJECT TO CIVIL AND CRIMINAL PENALTIES.  PLEASE REPORT ANY ENCOUNTERED UNAUTHORIZED COPIES TO 
OCERIS IMMEDIATELY.

LIMITATION OF LIABILITY
NO LIABILITY FOR CONSEQUENTIAL DAMAGES. To the maximum extent permitted by applicable law, in no event shall OCERIS, Inc., 
USA or its suppliers be liable for any damages whatsoever (including, without limitation, damages for loss of business profit, business 
interruption, loss of business information, or any other pecuniary loss) arising out of the use of, or inability to use, this software product, 
even if OCERIS, Inc., USA has been advised of the possibility of such damages. 

This license constitutes the entire agreement and understanding between the parties and supersedes any prior agreement or 
understanding whether oral or written, relating to the subject of this license.  This  Agreement may only be modified by a written 
agreement signed by OCERIS, Inc.

COPYRIGHT 
Copyright 1997-2006, All Rights Reserved. No part of this software or documentation may be reproduced, transmitted, transcribed, 
stored in a computer retrieval system, or translated into any language or computer language, in any form or by any means, electronic, 
mechanical, magnetic, optical, chemical, manual or otherwise, unless a specific license or authorization is granted in writing from 
OCERIS, Incorporated.

CPT codes, descriptions, and material only are copyright 1999 American Medical Association.  All Rights Reserved.  No fee schedules, 
basic units, relative values or related listings are included in CPT.  AMA does not directly or indirectly practice medicine or dispense 
medical services.  AMA assumes no liability for data contained or not contained herein.
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TERMS OF SUPPORT AGREEMENT
This Support Agreement ("Agreement") is a legal agreement between you (either an individual or a single entity) and OCERIS, Inc. 
(”OCERIS”), USA.  OCERIS supports hardware and software under the terms in this agreement.  Determination of support cost is based 
on the types and number of units of items to be supported.  An agreement signed by both OCERIS and client with details of units to be 
supported is required in order for this agreement to be valid.

HARDWARE
Hardware supported by OCERIS includes computer systems, printers, scanners, and networking equipment.  Specific hardware to be 
supported must be agreed upon by client and OCERIS, documented accordingly, and signed by authorized individuals for each party.  No 
changes or additions to hardware under support may be made without renegotiation of agreement and re-authroization by client and 
OCERIS.  OCERIS does not warrant any units under any circumstances.  If determination is made that a unit is defective or has 
malfunctioned, client is directly financially responsible for costs associated with executing manufacturer’s warranty or 
replacement of the unit.  OCERIS support does not include rearranging or moving of equipment for client.

SOFTWARE
®Software supported by OCERIS includes OCERIS FlexMedical  and operating systems on computer systems under support agreement.  

OCERIS does not support any other software included with computer system or installed by client.  While OCERIS does support the 
client’s connection to the Internet, OCERIS does NOT provide support for usage of the Internet or using content of the Internet.

TRAINING
Support of software does not include training or re-training of client’s personnel.  Training is a completely separate process and is not 
included in any form in this agreement.

®UPDATES TO FLEXMEDICAL   SOFTWARE
®Included in support of FlexMedical  is all updates and improvements to modules purchased by client.  OCERIS provides all service 

required to install update and educate personnel of changes related to update.  An update does not include any new modules that 
OCERIS adds, only updates to the existing modules that the client has purchased.

SUPPORT OF ITEMS NOT COVERED BY AGREEMENT
For any action or item not covered by support agreement or equipment not agreed to by OCERIS and client, support can be purchased on 
an as-needed basis.  The fee is $100 per hour including travel time to and from client’s location.  Fee will be billed to client with NET 30 
terms unless otherwise arranged.  OCERIS agrees to keep client informed of time involved and estimations to the best of ability.  As with 
units covered under support, client is directly responsible for costs associated with resolution to a problem.

RESPONSE TIME
OCERIS attempts to respond to all support calls within 24 business hours, but this is not guaranteed.   OCERIS core hours or operation 
are 8am - 5pm, Monday - Friday, except major holidays.   A response only includes contact between OCERIS and client and does not 
assert that the problem will be resolved in any guaranteed time frame. OCERIS agrees to notify client in advance if there will be a period 
greater than 24 business hours for a support response, provided OCERIS has advanced notice itself.  An emergency response for 
support outside of core hours is available for $30 per hour in addition to standard quarterly support fee unless other arrangements are 
made between OCERIS and client.

TERMS OF PAYMENT
Payment of support is quarterly and is due on the 15th of the first month of the quarter.  Payments are due: 1st quarter - January 15th, 2nd 
quarter - April 15th, 3rd quarter - July 15th, 4th quarter - October 15th.  Payments are considered late on the 30th and will be subject to a 
1½% late fee per month unless other arrangements have been made between client and OCERIS.  Support fees are subject to change.  
OCERIS agrees to notify client, in writing, of price changes 90 days prior to change.

CHANGES TO AGREEMENT
OCERIS reserves the right to change agreement at any time.  OCERIS agrees to notify client, in writing, of any changes to this 
agreement.

TERMINATION OF AGREEMENT
Agreement can be terminated at any time by OCERIS or client, however no support fees will be refunded.  OCERIS reserves the right to 
terminate agreement but agrees to notify client 30 days prior to cancellation.  Client may terminate agreement by informing OCERIS in 
writing, prior to due date of client’s next payment.

Client Signature Date
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